
IMPORTANT - DO NOT DISCARD 
 

Agilent 16700A-Series Frame Compatibility with 
Agilent logic analyzer measurement modules 

 
Your Frame MAY require an upgrade to operate with 

some Agilent logic analyzer measurement modules 
 
Hardware Upgrade 
 
Frames with the following serial numbers need to be upgraded to operate with 16715A, 16716A, 16717A, 16718A, 
16719A, 16740A, 16741A, 16742A, 16750A/B, 16751A/B, 16752A/B, 16753A, 16754A, 16755A, 16756A, or 
16760A measurement modules.  Frames with the serial numbers above this range have shipped from the factory 
with the upgrade installed. 
 

Agilent Model Number Serial Numbers That Require a Frame Upgrade 
Agilent 16700A Mainframe US37030051 through US38490155 

Agilent 16701A Expander US37200051 through US39020113 

Agilent 16702A Mainframe US37380051 through US38490154 
 
Contact your local Agilent Service Center to determine shipment location and to schedule your frame upgrade. Also 
contact them if you have any questions regarding this program.  Reference Interoffice Service Memo (IOSM) 
16700-1299-01 when you call. 
 
Service center contact information is found on the World Wide Web at http://www.agilent.com. 
• At the top of the page select Contact Us. 
• Select Test & Measurement. 
• Select the appropriate country. 
 
Note:  Your frame’s serial number will not be changed during the upgrade.  An additional sticker will be added to 
the frame’s back panel designating that the upgrade has been installed.  For the 16700A and 16702A frames, the 
sticker has part number 16700-68711.  For the 16701A expander frame, the sticker has part number 16701-68703. 
 
Software Upgrade 
 
You must upgrade your Agilent 16700A-series system software to Version A.02.50.00 or higher in order for the 
Agilent 16715/16/17/18/19/40/41/42/50/51/52/60 measurement modules to be recognized and operate.  Version 
A.02.70.00 or higher is required in order for the Agilent 16753/54/55/56 measurement modules to be recognized and 
operate.  The Version A.02.00.00 CD-ROM (or higher) is included with this module shipment.  Refer to the 
instructions provided with the CD-ROM for the system software update process.  The system software is not 
upgraded during the hardware upgrade. 
 
Please fill in the following information and include this Installation Note with your frame when you send it in 
for the upgrade. 
 

 
 
Model Number 
(Circle one) 

 
Agilent 16700A 

 
Agilent 16700A/ 
16701A system 

 
Agilent 16702A 

 
Agilent 16702A/ 
16701A system 

 
Agilent 
16701A 

 
Serial Number(s) 
 

 
_________________________________________________________ 

 
*16715-92007* 
*16715-92007* 

 
Agilent Part Number 16715-92007 
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